Changes in Office Space as a Result of Evolving Work Models, Global, 2023 


We are Building Additional Meetings Spaces to Accommodate 
More Meetings Between Distributed Teams 


We are Building Newer Types of Meeting Spaces Like Phone Booths, 
Digital Hives, Jump Spaces, and Meeting Pods 


We are Assigning More Office Space to Each 


Employee 7 
We are Utilizing Physical Coworking Spaces (e.g., WeWork) ~- 
We are Having More Geographically Dispersed Offices 7 


We are Replacing Many Assigned Desks with Hot J 


We are Reducing Real 5% 
Estate 


No Change 


Q9. How is your office space changing as a result of evolving work models (remote or hybrid work)? 


Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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N=1,187 


Technologies Used in Meeting Rooms 


Professional webcams and USB conference cams remain the most widely deployed meeting room devices followed by 


all-in-one video conferencing appliances. In-room dedicated computers ranked fourth signifying the prevalence of BYOD 
video conferencing. 
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Technologies Currently Used in Meeting Rooms, Global, 2023 


A Webcam or USB Conference 60% 
Camera 


An All-in-One Video Conferencing Appliance ~ 


Desktop Phone ora Tabletop Conference Phone ~ 


In-room Dedicated 7 

Computer 
Flip Chart or Dry-erase li% 
Whiteboard - 


Outside-the-room Digital Scheduling = 
Display 


Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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There is No Technology in Our Meeting Rooms 


Do Not Know 


Q37. Which of the below technologies do you currently use in at least some of your meeting rooms? N=726 Source: Frost & Sullivan Annual UCC Buyers Survey, April 2023 


Top Selection Criteria for Room Video Conferencing Devices 


Customers rank reliability as the top factor when purchasing room-based video conferencing devices. Ease of use is 
selected as the second most important criterion followed by security and compliance. Although interoperability ranks 
low in the top three criteria, it is considered as important to crucial by 76% of the respondents. 
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Top Three Factors for Room Video Conferencing Device Purchase, Global, 2023 


Reliability 51% 


Ease of Use 48% 


Security and Compliance 48% 


Price 38% 


Features 


Manageability 


N 
N 
S 


Deployment Flexibility (Cloud, BYOD, On 
: 23% 
Premises) 
Scalability 
Interoperability 


Q39. Please select the three most important factors that influence you when purchasing your room-based 
video conferencing devices? N=372 


Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Key Capabilities for Room Video Conferencing Devices 


When asked to rate capabilities as crucial or very important, IT decision-makers rank intelligent audio at the top 
followed by smart camera features. 


Importance of Key Capabilities/Features For Room-based Video Conferencing Devices—Top 2 Boxes, Global, 2023 


Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Intelligent Audio (background noise suppression, beam | 
forming microphones, speech enhancement) 51% 
Smart Cameras (speaker tracking, people counting, auto- 
framing) i 
O, 
Pe 
Management 7 
In-room Touch Controller (for starting meetings and sharing | 
content) 
Analytics to Measure User Behaviors and Technology Utilization | 
Multi-vendor | 
Interoperability 37% 


Outside-the-Room Scheduling Displays 


Q40. How important are the following capabilities for your room-based video conferencing devices? Top 2 
Box Summary (Crucial + Very Important) N=545 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of In-room Touch Controllers 


78% of the respondents rate meeting room controllers as important, very important or crucial. In-room controllers 
deliver simplified user experiences for starting and ending a meeting and for content sharing. 


Importance of In-room Touch Controllers for Video Conferencing Rooms, Global, 2023 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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78% 


Crucial Very Important Important Somewhat Not Important Hard to Say Top 3 Box 
Important (Important to 
Crucial) 
Q40. How important are the following capabilities for your room- Inroom touch controller (for starting 


meetings and sharing content) N=545 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Room Scheduling Displays 


Real-estate reduction is putting an emphasis on better room utilization. 67% of IT decision-makers consider scheduling 
displays important, very important or crucial. Hybrid work has created a growing demand for meeting rooms. 
Scheduling displays outside the room, with presence and occupancy indicators, allow for safe and efficient use of 


meeting spaces. 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Room Scheduling Displays for Video Conferencing Rooms, Global, 2023 


67% 


Crucial Very Important Important Somewhat Not Important Hard to Say Top 3 Box 
Important (Important to 
Crucial) 


Q40. How important are the following capabilities for your roomOutside-the-room 
scheduling displays N=545 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Smart Cameras 


Advanced Al-powered technologies that detect people in a room and reframe participants help create optimized video 
experiences while driving meeting equality that focuses on engaging and inclusive experiences for both remote and 
inroom participants. 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Smart Cameras for Video Conferencing Rooms, Global, 2023 


77% 


Crucial Very Important Important Somewhat Not Important Hard to Say Top 3 Box 
Important (Important to 
Crucial) 


Q40. How important are the following capabilities for your roomSmart 
cameras (speaker tracking, people counting, auto-framing) N=545 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Intelligent Audio 


Ranked high by IT decision-makers, intelligent audio, which includes background noise removal and advanced speech 
optimization enables employees to have better meetings while allowing them to work from anywhere. 


Importance of Intelligent Audio for Video Conferencing Rooms, Global, 2023 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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80% 


Crucial Very Important Important Somewhat Not Important Hard to Say Top 3 Box 
Important (Important to 
Crucial) 


Q40. How important are the following capabilities for your room- 
Intelligent audio (background noise suppression, speech enhancement) N=545 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Analytics 


Rich analytics and Al-driven insights on user behavior and technology utilization enable a better assessment of what is 
working and what needs to change. It also helps with optimal space utilization which is critical to the new office space. 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Analytics for Video Conferencing Rooms, Global, 2023 


76% 


Crucial Very Important Important Somewhat Not Important Hard to Say Top 3 Box 
Important (Important to 
Crucial) 


Q40. How important are the following capabilities for your room- 
Analytics to measure user behaviors and technology utilization N=545 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Importance of Centralized Management 


82% of the IT decision-makers rate centralized admin and management capabilities as important to crucial. The focus 
of IT is shifting from technology enablement to technologies that also help offer better user experience through central 
monitoring and management. 


based video conferencing devices? - 
Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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